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August 6, 2012

Mountain Alarm

1235 Huron St.

Denver, CO 80223
Attention: CJ Simonds, SET

To Whom It May Concern;

Mountain Alarm and the JD Davis CO. has been our Fire Alarm service provider for over 20 years. During
this time period Mountain Alarm has performed its contractual obligations to our company with the
utmost professionalism. They show a high level of customer service and have always performed the
necessary steps to complete any job or task very effectively.

In 2010, Mountain Alarm replaced our 24 year old Honeywell Fire Control System with a completely new
addressable Naotifier fire control system. Their expertise in the removal and installation of the new
system was completed seamlessly without any interruption to our facility or tenants. They delivered
the new system on time and within their original budget proposal without any change orders.

| highly recommend Mountain Alarm for any type of fire control service or installation; my organization
will continue to utilize their service for many years to come.

Submitted respectfully by,
Ryan T. Remmers
~erg®T -~

Sr. Facilities Manager
Software AG USA Inc.



